June 30, 2009

SPECIMEN STORAGE

Enzo Clinical Labs, is pleased to announce its enhanced specimen time storage.  We will be retaining specimens for 10 days.  Historically specimens were retained for 7 days.

THERAPEUTIC DRUG MONITORING

Do not use serum separator tubes (SST) for therapeutic drug monitoring.  The polyester in the separator gel can extract lipophilic substances and can cause a falsely low drug concentration result.  Instead, collect the specimen in a plain red top tube containing no gel.  Specimens submitted in SST tubes will be rejected for testing.

SPECIMEN LABELING

Enzo Clinical Labs sometimes receives specimens which have either no patient identification or have discrepant patient identification, for example, the name on the tube does not match the name on the requisition that accompanies it.  When this occurs, specimen identity is uncertain.  As a clinical laboratory, we have a responsibility to physicians and patients to ensure that results are reported for the proper patient.  If there is a question of patient identification, we may have to delay reporting of test results in order to obtain verification of identity from your office or, in certain situations, reject the sample.

If you have any questions, please contact your Sales Representative or call our Customer Service Department.

